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Professional 1995 - Present Sexton Consulting Austin, TX
Experience Consultant
= Installation, repair, and troubleshooting of computers (hardware and software,) networks,
telephone, audio and video systems and cabling
= Internet/network connectivity (wired and wireless networks, offices, business and individuals)
= VPN access for secure remote control, administration, and technical support
= Installation, troubleshooting, and sales of software
» Troubleshooting of custom software applications
m Installation, replacement, and sales of hardware (hard drives, memory, CD/DVD-roms,
motherboards, processors, scanners, modems, mice, routers, wireless access points, switches
hubs, network, video, sound, IDE, and SCSI cards)
m Securing networks, both wired and wireless, to prevent unauthorized access.
m Creation and maintenance of Internet sites (www, email, domain registration and hosting,
HTML code, cgi scripting, FTP servers)
1992 - 1995 MicroMain Corporation Austin, TX
Network Administrator, Product Support Specialist
= Installation and maintenance of all network hardware and software, overseeing growth from
Lantastic 7 node to Windows NT 24 node network
= Technical support manager for Maintenance Supervisor II
1990 - 1992 The Cellar Austin, TX
Manager
= Administrative responsibilities included sales of fine wines, maintaining computers,
inventories, and accounting
References Available on Request
Summary of Installation and maintenance of all versions of Microsoft Windows
Qualifications ~ Domain hosting and registration, www, FTP and email hosting
Extensive experience with Microsoft, Intuit, and Sage products
Able to understand and diagnose problems with other applications
Beta tester for Microsoft, Intuit, MicroMain, AVG, BitDefender, and other
companies/applications
Certified Reseller for Carbonite, AVG, Avast, AppRiver, The Email Laundry and others.
Languages Able to communicate in Spanish and American Sign Language
Interests Sailing, Scuba Diving, Kite Flying, Golf, Darts, Billiards, Parade Balloon Pilot
Civic Present  Trustee The YMCA of the University of Texas
Involvement (dba Friends of the Forest Foundation)
Formerly  President The YMCA of the University of Texas
Board of Directors Austin Artistic Reconstruction
Board of Directors Pease Park Conservancy

Texas Master Naturalist



